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The Center for Human Rights and Social Justice 
(CHRSJ) is committed to advancing trauma-
informed research, education, and practice. In 
addition to our trauma-informed social work 
curriculum, we provide interdisciplinary training 
and consultation to a diverse array of local, 
regional, and national agencies, institutions, and 
organizations. 
    
Trauma-Informed Care Training Specialists
All of our TIC specialists have been trained by 
the Substance Abuse and Mental Health Services 
Administration (SAMHSA) and are certified in 
clinical traumatology. The CHRSJ offers training, 
consultation, technical assistance, and program 
evaluation to our partners in the community. 
We hope to help transform our service delivery 
system to become more trauma-informed and to 
bring the concepts of TIC alive on the front lines 
with the people we serve.

We subscribe to SAMHSA’s concept of a  
trauma-informed approach, which states: 
“A program, organization, or system that is 
trauma-informed:
n   Realizes the widespread impact of trauma and 

understands potential paths for recovery;

n   Recognizes the signs and symptoms of trauma 
in clients, families, staff, and others involved 
with the system;

n   Responds by fully integrating knowledge  
about trauma into policies, procedures, and 
practices; and

n  Seeks to actively resist re-traumatization.

A trauma-informed approach can be implemented 
in any type of service setting or organization 
and is distinct from trauma-specific interventions 
or treatments that are designed specifically to 
address the consequences of trauma and to 
facilitate healing.”

Trauma-Informed Care Training and Technical 
Assistance Services
We offer an array of collaborative education, 
training, and technical assistance services, 
including Organizational Assessment, Trauma-
Informed Care Trainings (single or multi-day), 
Technical Assistance with Implementation, and 
Follow-Up Coaching and Program Evaluation.

Trauma-Informed Organizational Assessment
We meet with key agency personnel and 
stakeholders as identified by the agency in order 
to co-conduct an organizational assessment and 
environment scan to:
n   Assess the current level of engagement in  

TIC practice
n   Identify immediate TIC training needs
n   Develop strategies for long-term commitment 

to delivering trauma-informed services at the 
individual and organizational levels

Trauma-Informed Care Training
We develop and deliver TIC trainings that are:
n   Tailored to meet the individual needs of your 

organization and the specific client populations 
being served

n   Responsive to the existing level of trauma 
knowledge and expertise of agency personnel

n   Attentive to micro, mezzo, and macro level 
training needs

n   Able to evaluate outcomes

Follow-Up TIC Coaching and Implementation
We meet with key agency personnel and 
stakeholders as identified by the agency in  
order to:
n   Collaboratively assess the organization’s 

fidelity associated with implementing newly 
learned trauma-informed skills, strategies, and 
approaches

n   Develop strategies to enhance and/or maintain 
fidelity

n   Identify possible areas for future trauma-
informed training and development 

We offer TIC consultation and training services 
across a wide range of problems, populations, and 
agency settings.

Levels of Service
n  Introductory general TIC training (half day)
n   Half day or full day specifically tailored  

to agency
n   Customized Multi-Day Program with or 

without consultation, technical assistance, and 
evaluation components

    -   TIC program evaluation can be added to  
all training packages or provided as a  
standalone service

For More Information
To learn more about how we can assist your 
organization or to schedule a training, please 
email Dr. Ashely Austin at aaustin@barry.edu.
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